November 1, 2022
Dear InSinkErator Customer,
I am writing to announce the completion of Whirlpool Corporation’s
acquisition of InSinkErator, the world's largest manufacturer of food waste
disposers and instant hot water dispensers for home and commercial
use, from Emerson Electric Co.
We are committed to continuing our relationship, and I want to reaffirm
this commitment as we begin this next phase at InSinkErator alongside
the iconic Whirlpool family of brands.
While this represents an important moment in InSinkErator’s 80+ year history, we expect there will
be minimal impact to your business with us. As part of the acquisition, InSinkErator will operate as a
separate business under Whirlpool Corporation’s North America Region and maintain its
headquarters in Mount Pleasant, Wisconsin.
I will continue to serve as President of InSinkErator and the entire InSinkErator leadership team is
expected to remain. Most importantly, your day-to-day contacts will remain the same. Our team is
excited about this new chapter in our rich, continuing history.
If you already do business with Whirlpool, please continue to work with your day-to-day Whirlpool
contact. There are no current plans to integrate the sales, customer care or other customer-facing
teams.
Our team is excited about the future with Whirlpool Corporation, and we see how perfectly
InSinkErator fits within Whirlpool’s portfolio of brands. Whirlpool’s acquisition enables new
opportunities and investments that will allow us to bring new and innovative products to you and
consumers.
As always, thank you for your continued loyalty to InSinkErator, and I look forward to continued
collaboration alongside the Whirlpool team.
If questions arise, please direct them to your account manager or to insinkerator@custhelp.com.
Sincerely,
Joe Dillon
President, InSinkErator

About Whirlpool Corporation
Whirlpool Corporation is committed to being the best global kitchen and laundry company, in
constant pursuit of improving life at home. In an increasingly digital world, the company is driving
purposeful innovation to meet the evolving needs of consumers through its iconic brand portfolio,
including Whirlpool, KitchenAid, Maytag, Consul, Brastemp, Amana, Bauknecht, JennAir, Indesit and
Yummly. In 2021, the company reported approximately $22 billion in annual sales, 69,000
employees and 54 manufacturing and technology research centers. Additional information about the
company can be found at WhirlpoolCorp.com.
About InSinkErator
Headquartered in Mount Pleasant, Wisconsin, InSinkErator® is the world's largest manufacturer of
food waste disposers and instant hot water dispensers for home and commercial use. For over 80
years, the company has delivered long-lasting innovative products, with superior grind and sound
performance, trouble-free operation, fast, easy installation, and a We Come To You® In-Home
Limited Warranty. InSinkErator has established an international presence that reaches nearly 80
countries, with subsidiaries in Australia, Brazil, Canada, China, Mexico, New Zealand and the United
Kingdom.

